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Website Terms of Use 
Eurotrade International Ltd and Eurotrade SA (Pty) Ltd 

These terms govern use of the shared Eurotrader website. They explain the roles of the two 
companies and the limits of website information. Account opening, trading, copy trading and 
investment services require the applicable client and product agreements. 

1 Companies and application 

1.1 Eurotrade International Ltd is incorporated in Mauritius under business registration number 
197389 GBC, at 3 Emerald Park, Trianon, Quatre Bornes 72257, Republic of Mauritius. Its FSC 
licence number is GB22201125. It provides the Mauritius brokerage service under its applicable 
client and product agreements. 

1.2 Eurotrade SA (Pty) Ltd is incorporated in South Africa under registration number K2017223774, at 
74 Walmer Street, Sydenham, Johannesburg, 2192, South Africa. Its FSP number is 44351. It acts 
as intermediary for Eurotrade International Ltd within its permitted activities. 

1.3 Each company remains responsible for its own services and legal obligations. The legal page 
identifies documents for Mauritius and South Africa. Selecting a view does not open or transfer 
an account, change a contracting company or establish eligibility. 

1.4 A licence or shared brand does not establish authorisation for every product, country or activity. 
Your accepted account documents identify the provider, service and applicable protections. 
Questions can be sent to support@eurotrader.com with the relevant company in the subject. 

2 Information and eligibility 

2.1 Website material provides general information unless a document expressly states otherwise. It is 
not a personal recommendation, a commitment to execute an order or a guarantee of 
performance. Mandatory duties concerning fair and accurate information remain applicable. 

2.2 Product access depends on acceptance, residence, legal eligibility and the service enabled for 
your account. Website visibility does not mean an offer is available to you. Do not use a false 
location or identity to avoid a restriction. 

2.3 CFDs and leveraged FX can result in rapid losses. Actual shares involve ownership and custody 
arrangements described in the share terms. Copy trading involves automated instructions and 
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additional risks. Crypto funding involves transfer and conversion risks. Read the relevant 
documents before using a service. 

3 Website use and security 

3.1 You may access the website for lawful purposes and retain copies of documents for your personal 
records. You must not interfere with security, introduce harmful code, impersonate another 
person, access restricted systems without authority or misuse another person's data. 

3.2 Protect devices and credentials. Report suspicious messages or access through the official 
contact channels. Never disclose passwords, private keys, seed phrases or authentication codes 
in a support message. An ordinary website form or support message is not an order channel 
unless expressly designated for that purpose. 

3.3 We may restrict access proportionately to protect systems or comply with law. Restrictions must 
not remove non-waivable rights or prevent legitimate access to account records and complaint 
channels. 

4 Content and third parties 

4.1 Website text, designs, logos, software and data are protected by applicable intellectual property 
rights. Except for lawful use, personal reference and rights expressly granted, commercial 
reproduction or redistribution requires the relevant rights holder's permission. 

4.2 Third-party links and tools have their own providers and terms. A link does not automatically make 
the third party an agent of either company. Where a provider forms part of our service, 
outsourcing does not remove our own legal obligations. 

4.3 Prices, charts, examples and calculated results may be indicative or delayed. An executable 
quotation and trade confirmation are governed by the trading system and accepted terms. 
Current charges and their calculation basis are disclosed separately for the relevant service; 
examples are not an account-specific price promise. 

5 Privacy and service availability 

5.1 The relevant Privacy Policy explains personal-data processing. The Cookie Policy and available 
preference controls explain website technologies. These website terms do not create blanket 
consent to marketing or optional tracking. 
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5.2 We exercise the care required for our responsibilities but cannot guarantee uninterrupted 
internet access or that every third-party item is error free. Nothing excludes responsibility for 
fraud or any liability that applicable law prevents us from excluding. 

6 Changes disputes and contact 

6.1 We may update website terms prospectively. A website update does not itself amend an 
accepted trading or investment agreement; that agreement's notice and acceptance 
requirements continue to apply. 

6.2 A complaint concerning a company's conduct follows that company's Complaints Handling Policy. 
The applicable client agreement identifies the governing law and dispute arrangements for the 
contracted service. Mandatory consumer rights and access to a competent regulator, ombud or 
court are preserved. 

6.3 Contact support@eurotrader.com or the relevant company's registered address. Identify the 
website issue and company concerned so that it can be directed correctly. 
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