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General Copy Trading Terms 
Eurotrade International Ltd and Eurotrade SA (Pty) Ltd 

These general terms govern copy trading provided through Eurotrade International Ltd in Mauritius 
and the intermediary role of Eurotrade SA (Pty) Ltd where applicable. They supplement the accepted 
account agreement and the strategy and service disclosures shown before enrolment. Automated 
copying can produce substantial losses and different results from those of the trader being followed. 

1 Service and companies 

1.1 Eurotrade International Ltd is the Mauritius broker, business registration number 197389 GBC and 
FSC licence number GB22201125, at 3 Emerald Park, Trianon, Quatre Bornes 72257, Republic of 
Mauritius. Eurotrade SA is its South African intermediary, registration number K2017223774 and 
FSP number 44351, at 74 Walmer Street, Sydenham, Johannesburg, 2192, South Africa. 

1.2 The service generates or transmits instructions from a selected strategy or master trader 
according to the settings accepted for the follower's account. The relevant provider remains 
responsible for its actual functions. Calling a service a platform or allowing a client to choose a 
trader does not remove an advice, management, suitability or other duty that applicable law 
imposes. 

1.3 Before activation, the service disclosure identifies the provider and responsible roles, eligible 
products, copying method, applicable account, material limitations and remuneration. Activities 
requiring permission or an additional assessment must not be enabled without them. A shared 
brand or published trader profile is not proof of that permission. 

2 Enrolment and authority 

2.1 Copying requires an eligible verified account and a separate recorded instruction to enrol. 
Funding an account or viewing a ranking does not give a master trader authority to trade or 
withdraw from it. 

2.2 You select the strategy and available allocation and risk settings. Your recorded authorisation 
permits instructions within that scope to be generated and handled without obtaining consent to 
each individual order. It does not authorise withdrawals, a change of beneficial ownership or 
access to your credentials by the master trader. 
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2.3 The platform must explain how allocation is calculated, which existing or future positions can be 
copied and any minimum size, rounding or partial-fill limitations. Read these settings before 
activation. A deposit, withdrawal or setting change can change copied exposure and its 
relationship to the master account. 

2.4 Appropriate checks and information must be completed where legally required. An 
acknowledgement of risk does not waive a required assessment or the provider's duty to act 
lawfully and with due care. 

3 Execution and investment risk 

3.1 Copies may be delayed, rejected, rounded or executed at a different price or size because of 
liquidity, margin, account balance, product availability, market hours or system conditions. Entry 
and exit times, financing, currency and charges can differ. Matching a master's return is not 
guaranteed. 

3.2 The trading and product agreements govern the resulting positions. A copied CFD remains a 
derivative with its disclosed counterparty; a copied actual-share transaction follows its share, 
execution and custody terms. Copying does not change one product into the other or create 
ownership of a CFD's underlying asset. 

3.3 A strategy can use concentrated positions, leverage, short selling or repeated trading where 
permitted. Several selected traders can hold overlapping or opposing exposure. Past, simulated 
or ranked performance may not reflect future risk, unrealised losses, costs or the client's result. 

3.4 A stop, drawdown setting or allocation limit is subject to its actual trigger and execution rules. 
Gaps, latency and unavailable markets can produce losses beyond a displayed target. Monitor 
your account and maintain sufficient available funds; automated operation does not ensure that 
monitoring is performed for you. 

4 Remuneration and conflicts 

4.1 Before enrolment, applicable charges and any master or introducer remuneration must be 
disclosed separately, including the payer, recipient and amount or calculation basis. Where 
performance remuneration applies, the disclosure must explain valuation, realisation, settlement, 
losses, any high-water mark and the effect of deposits, withdrawals and termination. 

4.2 There is no entitlement to deduct an undisclosed charge merely because a trader is listed. 
Material adverse changes follow the accepted notice and consent requirements. A charge 
already lawfully earned can remain payable after copying ends. 
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4.3 Trading-linked remuneration, rankings, commercial relationships and a master's own positions 
can create conflicts. We identify and manage material conflicts and disclose relevant interests. 
We must not present a paid ranking as an independent recommendation or guarantee of 
suitability. 

5 Changing or stopping copying 

5.1 Use the authenticated controls to change allocation or stop copying. The confirmation must 
explain when the change takes effect and whether any option also closes existing positions or 
cancels pending instructions. Instructions already executed cannot be cancelled by ending the 
subscription. 

5.2 Stopping new copying and closing existing exposure are separate actions unless the selected 
control expressly combines them. Review existing positions and remaining obligations after 
stopping. A closure request remains subject to execution and settlement conditions. 

5.3 A master may stop providing a strategy and the service may be suspended for legal, security, 
operational or risk reasons. We communicate material consequences and available choices 
where practicable and lawful. Necessary protective action remains subject to the account 
agreement and law. 

6 Master trader responsibilities 

6.1 A master must complete the applicable acceptance process, hold any required permission and 
accept the master service and remuneration arrangements before making a strategy available. A 
follower's enrolment is not a substitute for the master's required authorisation. 

6.2 Masters must provide accurate strategy and performance information and disclose relevant 
material interests. They must not guarantee returns, misrepresent simulated results, manipulate 
rankings, use unlawful information or generate unnecessary activity merely to increase 
remuneration. 

6.3 A master has no general authority to receive follower assets or credentials, transfer money or 
bind a follower outside the accepted service. Use of follower information is limited to the lawful 
service purpose and the relevant privacy disclosures. 

6.4 A breach may lead to proportionate restriction, investigation or termination under the accepted 
agreements. It does not create an unrestricted right to confiscate unrelated client assets or to 
exclude a lawful complaint. 
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7 Records liability and complaints 

7.1 We retain the accepted service version, strategy selection, authority, material settings and 
relevant instruction records in accordance with applicable requirements. Preserve your 
confirmations and report a disputed instruction promptly with timestamps and supporting 
information. 

7.2 Investment loss does not itself establish provider fault. Equally, automated operation or third-
party involvement does not exclude liability for a company's own breach or any responsibility that 
cannot lawfully be excluded. 

7.3 Send enquiries to support@eurotrader.com identifying the strategy, account and relevant 
company. The Mauritius or South Africa Complaints Handling Policy applies to the respective 
conduct. Client rights and mandatory law remain applicable alongside these terms. 

mailto:support@eurotrader.com
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